eClinicalWorks -

| D\Y (@ A

Cine Group. Infinite Possibilities.

eClinicalworks App Patient Portal User Registration Guide
1. Download the Free Healow app on:
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¢ App Store

When you search the app on the apple store, it will look like the image below.
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2. After you’ve downloaded the application, swipe through the tutorial of benefits the Healow

app has for you! Then press “Get Started”
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Health And Online Wellness

Take control of your health

Access clinical records, manage appointments,
medications, trackers and a whole lot more
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Health And Online Wellness

Link your family's doctor accounts

healow ID provides you with the ease of accessing y
and your family's patient portal accounts using only
one login ID
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® healow

Health And Online Wellness

Smarter tracking for a Healthier you

Sync collected data from your wearable devices to our
trackers. View simplified performance reports that you
can share with your doctor
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Health And Online Wellness
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® healow

Health And Online Wellness

Find and connect with your doctor

Find your doctor and link them with the App to request
appointments, labs, refill request from the ease of your
palm

GET STARTED J

Consult your doctor online at your
convenience with video visits

Coming Soon!
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Sign into your portal account,

if your doctor has given you online
access to your health record

(*Q_FIND MY DOCTOR
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Please enter the code given to you
by doctor's office.
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healow TV allows you to see your doctor online with
your convenience in mind. Available at your fingertips,
in a few easy steps share your medical history with
your doctor and start a face-to-face visit

{ GET STARTED

3. Type in the code for Loudoun Medical Group, which is EGIADA
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Please enter the code given to you
by doctor’s office.
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4. Login with your patient portal account username and password and click “Login”
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Loudoun Medical Group
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This account belongs to Myself @

FORGOT USERNAME OR PASSWORD ?

5. Create and confirm a security pin for easy and secure access.
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Create PIN

Create PIN

The confidentiality of your health information
is important to us

The confidentiality of your health information

is important to us
For that, we need you to create a 4 digit

PIN of your choice to be used to unlock

For that, we need you to create a 4 digit
your app

be used to unlock

PIN of your choice to
your app.
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6. Swipe through the automatic tutorial to understand different features of the patient portal
app and how to utilize it.
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Cara Test Done Cara Test Done Cara Test Done
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Manage your upcoming
appointments and appointment
alerts

Manage your prescribed medications,

over the counter medications and
refill requests.

)

Find and book an appointment with
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Cara Test Done Cara Test Done Cara Test Done
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Link your portal accounts and access
all your medical records.

Loudoun Medical Group
Q@ 224 D Cornwall Street NW, Leesburg,

Subscribe to and manage various
health trackers.

T

Swipe up to read your messages.
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Tap to view and edit your profile >
inforrmeition,

Tap on the circle to minimize
the screen.

OR
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Swipe down to dismiss the card.
Swipe down to minimize the screen.

Click done when complete. Explore other features of the app including sending non-urgent

messages to your provider by picking a subject (Lab Messages, Referral Messages, or General
Messages), facility and a provider.
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Cancel To

{ Back New Message Send

To: Referral Messages
Lab Messages

a
L

Facility: Sterling Family Practice

Referral Messages Provider: Zapp, Elizabeth A &
o

Subject:

General Messages




